
PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Arkansas

Average Time to Return FOC (Hours)

~~1 Measurement
:l 6- 01

Mechanically Received· No LSC Intervention· LEX
AIiGLEGs

No. of Average Time Avg. Time Avg. Time 0.12 , -,

FOC's All for 95% for 90%

0.10

I

--+--All FOGs : 1
---95% FOGs

••••• 90% FOGs

0.06

0.08

0.02

0.04

Nov-OO : 868 0.07 0.02 0.02

Dec-OO : 512 0.06 0.02 0.02

Jan-Of: 1.170 0.04 0.02 0.02

Feb-01 : 949 0.04 0.03 0.02

Mar-01 : 1.301 0.11 006 0.04

Apr-01 : 1.345 003 0.02 0.02

May-01 : 1.614 0.04 002 002

Jun-01 : 2.020 0.03 0.02 0.02 0.00 +--t---;-_t_--+--+--t---;--+--+---t---l

r;;~~,l:;~~J}:r:~Ii:L"_,~,~~~!~~"~'"~''''~~_,_"j
0.40 r-------------------,

II,

1

:--+--A1IFOGS I
---95% FOGs

- - - - - 90% FOCs

~... - .. - ..
0.25

0.35

0.30

0.15

0.20

0.10

Nov-OO 728 0.28 0.22 0.21

Dec-OO : 614 0.31 0.21 0.19

Jan-Of: 1.275 0.23 0.21 0.20

Fet>-01 : 1.319 0.20 0.19 0.19

Mar-01 : 1.537 0.37 0.24 0.21

Apr-01 : 1.433 0.27 017 0.16

May-01: 1.766 0.20 0.17 0.17 0.05

Jun-01: 2.598 0.18 0.16 0.16 0.00 +-....,--+-+--t---+--+--+--+--+--+-~
Jul-Ol ~ 1,666 0,20 0.19 0.18 g 8 ~ a 0 a (; a C? a

:1·.· ;.~..~.::u;~;;IJ.·"· ,. '" 1.::;.~;.! · ·.·..·.·..·.· ·.:.~;.·.I · ~.~;.·t· ;..~.;.. !:: : : ~ ~ : ~ : = ~ : ':

3.00 y-----------------,

1

:--+--A1 FOGS: I
---95% FOCs

- •••• 90% FOGs

1.50

2.00

0.50

1.00

Nov-OO: 1.167 2.43 1.91 1.78

Dec-OO: 1.014 2.13 1.94 1.82

Jan-01 : 1.627 2.10 1.97 1.86

Feb-01 : 1.235 2.37 2.06 1.93

Mar-01: 1.151 2.25 1.98 1.85

Apr-01 : 904 257 2.19 2.07

May-01 : 1.078 2.03 1.88 1.77

Jun-01 : 1.266 2.11 1.93 181 0.00 -!--0--+--+--+_-t---;-_t_--+--+--t--1

Jul-01 j 1,118 2.31 2.12 1.99 :5 8 ~ ~ c.I ~ ~ ~ § ~

J.·.· ·.;.~·~t;~,!f·.· ····~.~.~.;~·J ·.· ·····~·;~.:..t· ·.· ·.·.·.· · ~..;~] i.;~ ~..:.:.:.;.;.:.:.:.;.;.:.:.;.:.;.;.:.:.;.:.:.;.;.:.;.:;.:.:.:.:.::.;.;.:.:.::.:.;.;.:.:~.:.:.:.:.:~,.:.:.;.::.:.;.;.;:.;.;.;.:.;:';.;.:.;.;.:;.;.:.;.;.~;.;.;.;.;.;.;.:.;.:.:.;.:.:.;.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:J

2.50

r
--+--All FOGs :I
---95% FOCs

• •••• 90% FOCs
1.50

4.50,------------------,

4.00 ~3.50
......... A

3.00 •••• '.,~......:::;.;:.;:.::::._!::::.~~.~0-:::;.:-:-:-;,~'"
2.50 • •

2.00 - ......

1.00

Nov-OO : 404 4.23 2.10 1.97

Dec-OO 265 2.53 2.26 2.14

Jan-01 : 632 3.20 3.01 2.90

Fet>-01 : 578 3.84 3.34 3.21

Mar-01 : 363 2.94 2.47 2.36

Apr-Of: 361 306 2.87 277

May-01 : 481 2.90 2.70 2.60 0.50

Jun-Of : 486 2.82 2.67 2.56 0.00 +--t--f-_t_--+--+--t--f-_t_--+--+_~
Jul-01 ! 408 3.23 2.88 2.77 g g ;; 0, ;; a 0, a

. >0'0' ~II~ OJ
f:t::::::::~~A~U;g-~O~f;J: ::::::::::::::::::::::::::::::::~3~1~0*:::::::::::::::::::::::::::::::::ii2~.7*7*:::::::::::::::::::::::::::::::::::2~.~616:$::::::::::::::::::::::::::::::::ci2i.4i9~:H~ z ~ ~ ;f ~ ~ ~ ~ ~ ~
j ;.~..~.;:.~~;~Ill· ~,~;~J ..,." '. >:~.~',1',., .........•.'.•...".,.,~:.~~. J... ". ~·~~,·.'!L.:.:.:.;.;.;.;;.;.;;,,;,:,:,:.:,:,:.:.;.;.;.;.;.;;,;.;:,;,:,:,:.:.:.:.:.:.:.:.;.;.;;,.::.:,:.:,:::,:.:.;.;.;;.;.;.;.;.:,::,:,:,:,:.:,:,:.:.: •.•:..•;•.;';':';':':':':':':N:':':':':':';';'.;.;;,;,:,:,:,:,:,:':':.:.:.:.:.:.:.••.;••:..
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Arkansas

Average Time to Return FOC (Hours)

!
:__AJI FOCs I
---95% FOCs

- - - _. 90%FOCs

4,00

2.00

600

8.00

12.00

10.00

14.00 r-----------------,

~VY6,121 10.93 10.93 10.93

5,475 11.10 11.10 11.10

1,387 10,65 10.65 1065

2,231 12.33 12.33 12.33

1,524 6.68 6.68 6,68

1.838 9.05 9.05 905

3,533 13.22 13.22 13.22

2.540 7.53 7.53 7.53 0.00 +---+_-+-_;---+_-+-_;--+_-+-_+--+~

2,398 7.62 6.85 6.05 goo 9 a a 9 0
2,229 9.23 9.23 9.23 ~ ~ ~ ~ ~ l ~ ~ ~ t

.. '.'.;.~:'~;~'J ,., ' ·.·.·.·.·.·i~:~i..C·.·.·.:.·.·.·.·.·.·.·.·.·..· ;.~:.~~.) ' ·.·.·.·.~~·.;;.·.t : : : : : w ·•• ·.· ·••.•w.w.·.·.·.·.·.·.··.·.·.·.·.·.·.·.· · :;

Nov~OO ~

Dec-DO:
Jan-Ol :

Feb-Ol :

Mar-01 :

Apr-01 :

May-01 :

Jun-01 ~

Jul-01 ~
.: Aug-01 :

t· .·... ;.;·~.<.~~;~i.l.·.·.·.·.·.·
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Average Time to Return DSL FOC (Hours)

Mechanically Received· No LSC Intervention - LEX

I
.-+--All FOCs I
---95% FOCS!

,••••• 90% FOCs i

0.60

0.50

0.41 0.40

0.44

nla 0.30

Nov-DO ~

Dec-DO ~

Jan-01 ~

6 051 0.51

13 0.49 044

o n/a nla

Feb-01 : 1 0.12 0.12 0.12

Mar-01 : 0.02 0.02 0.02 020

Apr-01 ~ 0 nfa nla nla A
May-01 ~ 7 0.03 0.03 0.02 0.10

Jun-01 ~ 0 nla nla nla 0.00 ~ __

Jul-01 ; a nla nla n/a 8 go;:; 'l;; a q a

.:j· ·.·.·.;.~·~.;~;~~J.I·.·.· ..·.·.·.·.· ·..·.·.· :;.J ·.~·.j.;.I·.·.·.·.·.·.·.·.·.· ..·.·.·.·.··.·.·.:;·~~.· .i.·.·.·.:.·.·.·.·.·.·.·.·.·.·.· ..·.·.·.·;·~·~·.I : : = ~ ~ : : =.., ,~, ,..~ :
............... ..~ ~ ~

Mechanically Received - No LSC Intervention - EDI

J Measurement I:~Ir-_--;:;::-::;-_---r_====':AI::.I.::CrLE::.C.::S==--;-=-==_,-_"7'=--'=::-_~:jJ 6.1 - 02: No. of Average Time Avg. Time AV9· Time
::::::::::;:::;::;:::::::::::::::;:; :::;::::( FOe's All for 95% for 90%

1.00,------------------,

090

0.80

I
-+--AlIFOCS :1
---95% FOCs
••••• 90% FOCsI

Nov-OO ~ 1 0.72 072 072 0.70

Dec-OO ~ 2 0.23 023 0.23 0.60

Jar;-01 ~ 16 0.23 022 0.21 0.50

Feb-01 : 20 0.23 022 0.22 0.40

Mar-01 : 22 023 0.22 0.21 0.30

Apr-01 ~ 25 0.19 018 0.18 0.20

May-01 : 14 020 0.20 0.20 0.10

Jur;-01 : 31 018 0.17 017 0.00 +---t--+--+--t--+-+--tr--+--+--I-~
Jul-01 : 25 0.18 0.18 0.17 g :5 a a a a a (; 9 0

Aug-01 ~ 40 0.87 0.19 0.18 : ~ ~ ~ .g ~ ~ t- ~ ~ ~

l.·.·.:..;.~ ·~.;:·.~~t~ltI.·.· ;?~ .r.: 0:~.~.1 O?o. J. ·..~..;.·~..t : : w •••: ••••••••••: ••••.•••••••••••••••••••:,.•••••.•••••.••••••••••••••••••••••••.•••••••••••.•••••••••••••••••••••••••••.•••••••••••.•ww•••••.•••••••::

25.00.,----------------------,

20.00

I
• :~:,~~sGS I ..:1.:1'

••••• 90% FOC~ I

15.00

10.00

13

9

3.84 344 3.44

279 2.79 2.54

a~ a~ a~

o nla nla nla

4 19.15 19.15 19.15

1 2.25 2.25 2.25 5.00 ... ~

1 3.37 3.37 3.37 ~ '"""
o nla nfa nI. 0.00 +---1--1--+--t--T-~>---+--t--T-~I--+..:::!~

o nJa n/a nla gg~ooooooo

.·.·..·.·.·.·.·.·.~:;.l·.·.· ..·.·.·.·.·..·..·.·.·..·..·.:·.:.:·.·.i..·.·.·.·.·..·.·.·..·..·.·.·.·.·..:.;;..·.i.·.·.·..·..·.·.·..·..·.·.·..·..·.·:..::.·l.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.::.:.:.:.:.:.:.:.:.:.::.:.:.:.:.:.:.:.:.:.::.:.:.:.:.::.:.:.:.:.:.:.:.:.::.:.:.:.:~:.:.:.:.:.:.:.:.:.:.".:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.".",.:.:.:J

NOV-DO ~

Dec-DO ~

Jar;-01 :

Feb-01

Mar-01

Apr-01 :

May-01

Jur;-01 :

Ju~01 :

Aug-OJ:

1...·..·.·.;.~.·~.~:·.~~t~,ll
Measurement ~ All CLEes

6.1 - 04 No. of Average Time Avg. Time
}:. ::::::::::::::::::::::::::::::::::::{ FOG's All for 95%

Avg. Time
for 90%

4.50.,--------------------,

4.00

3.50

. ;:~.<L ·· ·.>.:~~.r ..

j:
-+--All FOGs ,I
---95% FOCs

- •• - • 90% FOGs

...

a
a

~
o

g
~
z

.:.;.;.:.;.;.;.;.;.;.:.;.;.:.:.;.;.;.:.;.;.;.;.;.;.;.;.;.:.-.;.;.;.:.;.;.;.;.;.;.;.;.;.;.:.:.;.;.;.;.:.;.;.;.;.;.;.:.;.;.:.:.;.;.;.;.;.;.;.;.:.;.;.;.;.;.;.;.;.:.;.;".;.;.;.;.;.:.;.;.;.;.;.;.;.;.:

2.00

3.00

2.50

1.50

1.00

0.50

000 +--+-+--+-+---+-+---+--+---+--t----l

358

2.71

3.21

3.64

3.15

2.89

1.60

2.16

2.02

2.17 :

3.65

2.80

3.29

371

3.24

3.12

1.91

2.24

2.13

2.27

3.85

2.92

3.39

3.81

333

3.12

1.91

2.33

219

2.43

115

55

74

23

21

9

9

25

30

24

......... >~~J ..

Nov-DO;

Dec-OO :

Jar;-01 :

Feb-01 :
Mar-OJ:

Apr-OJ:

May-01 :
Jur;-01 .

JU~OJ :

Aug-01 :
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Average Time to Return DSL FOC (Hours)

Avg. Time
for 90%

12.00,----:---------------,

10.00

I
:--AI FOCs : I
---95% FOCs

. - - -. 90% FOCs
6.00

4.00

8.0011.39 1139

8.29 829

nla nla

nia nia

nla nia

nia nia

nia nla

nia nia

11.11 11.11

nia nia

11.39

8.29

nla

nia

nla

nia 200

...... '~.l '~I ':~.~~""~~~~~~L!~!~~~~~""~~~~~J

2

3

o
o
o
o
o
o
2

o

.·..·.·.·.·.·..·.·.·.·>.r .

Nov-DO:

Dec-DO ~

Jan-O 1 ~

Feb-01 ~

Mar-01 :

Apr-01 :
May-01 ;

Jun-01 ~

Ju~01 :

Aug-01 ;

271· No. 6.1b



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Mechanized Completions Returned Within 1 Day of Work Completion

.... .J~

--+- All CLECsl

- - - - - -Standard Irv=------96%

97%

98%

99%

100%

101% ,---------------------,

~)~1 Measurement ~ All CLEes
J 7.1 - 01 : No. of # Returned % Returned In Parity

:::: ::::::::i/=:::=::: =:::=::::::::::::: Completions in One Day in One Day (Yes=O; No=2)

Sep-OO : 4,268 4,190 982% 0

Oct-OO: 2,812 2,786 991% 0

Nov-OO: 1,993 1,913 96.0% 2

Dec-OO : 1,380 1,297 94.0% 2

Jan-01 2,634 2,609 99.1 % 0

Feb-01 1,991 1,965 98.7% 0 95%

Mar-01 2,207 2.178 987% 0 94%

Apr-01 2,056 2,040 99.2% 0 93%

May-01 2,525 2,507 99.3% 0 92%

Jun-01 2,926 2,918 997% 0 91% -!--t---t--+--+--+--+--I--+--+--+----1
Jul~01 3,978 3,966 99.7% a g :5 ~ :5 ~ a ~ '! q ~ q 0

Ir':'··.~·~·~;·u;~i;;·!:r··:·:·' ·.·.·:·~:::;;·~·:·r:·:·:·.·:·:·:·":·.·~·;:·;;;·.r·:·:·:·:·.·:·:···:·:·j:·-;~lII:::::::~:::I:::::~::~:::::~:::~:~:::::::::::::" ,'..,': ,','..~ : : ~ ,' : ,','..,'~ ~ :. = ~ ,..:. " .

--+-All CLECs I
- - - - - -Standard I

fV--~- ~-----------~--98%

88%

94%

90%

92%

96%

102% .,---------------------,

100%
:::::::::::::::::::::::::r:::::::::}:::) Completions in One Day in One Day (Yes=O; No=2)

Sep-OO: 1,879 1,822 970% 2

Oct-OO : 1,763 1,723 97.7% 0

Nov-OO: 1,126 1,104 98.0% 0

Dec-OO : 801 735 91.8% 2

Jan-01 1,659 1,648 99.3% 0

Feb-01 1,707 1,699 99.5% 0

Mar-01 1,725 1,710 99.1% 0

Apr-01 1,584 1,577 99.6% 0

May-01 1,975 1,963 994% 0

:: Jun-01 2,822 2,812 996% 0 86% +--t---t--+--+--+--t---t--+--+--+----1
: Jul-01 2,006 2,001 998% 0 ~ 8 ~ 8 ~ 0 ~ ez ~ <;> <;> <;>

1!1 ii~;_.".fo.~;.!.L: ,' ~.:::.f;.:.i : :.,'..,','.:~.;:.;;;.j : : : ;;:.J.;.l'1::::I:::::::::::::I:::~::::I::::::::::::::::·::::::. ,' ~ '.' ..: ..,'..,'.~ ~ ~ ~ ~ ~ ,'.~ ='.' ..~. '.' ..,': ,' ,',' }
Percent Rejects (For the Electronic Interfaces EDI and LEX)

I-+- All CLECs I

..~ ~ ~ ~ ~ ~ ~ ~ ~ J
O%+---+---+--+--t--~-+---t---+--+--t--t

~

20%

15%

10%

5%

rmtrmrJtttr~:ttf········· ···········LEX····················· ::::::::::::::::::::~;:::::::::::::::::::: :::;:;:;:;:;:

t:~:~;~j ~':·;"o '~~~r~:, ::::".:
~:;_~~ i ~:~:~ ~:~~~ ::!: IIIII/III/IIIIIIIIIIIII/IIIII/IIIIIIII!IIIII!III:IIIIIII :~:
Jan-01 4,098 1,744 25%

Feb-01 3,133 1.436

Mar-01 3,595 1,562

Apr-01 4,095 1,788

May-01 4,574 1,824

.:.:::: Jun-01 4,973 2,017
Jul-01 7,101 2,605

:: Aug-01 . 8,189 2,784

0%
0 0 0 0 0 q 0 00 0 0 0 0 <;> <;> <;>a. 1'; ::- u .:: J:, ro l:i >- § '3 g>" 0 w .!'l " '"(f) 0 Z 0 u.. ::;; « ::;; .., .., «

......................... . .................. ............:

Sep-OO : 4,773

Oct·OO : 3,944

Nov-OO : 2,666

Dec-OO 2,172

Jan-01 4,562

Feb-01 3,438

Mar-01 2,867

Apr-01 2,684

May-01 3,689

Jun-01 4,516

l~".M::;i;r~~1~1=;ik:·~_

60% ,----------------------,

50%

40%

30%

20%

10%

I-+-AII CLECsl
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Mechanized Rejects Returned within One Hour of receipt of LSR (New Business Rule eft. August 2000)

I
--+-- All CLECs I
••••• ·Standard 1

:",::":::;:,:,,,':',:,:::W:,::tWit,{· .. ············· .. ·.. ·· ·.. ·· .. ·· .LEx······ .. ······· :: ::
:l~ Measurement I:i All CLEes "

\':':::::'':::';~~:'~'~'::;~:' RNe~e1~:60 i~ ~~~:~::; :~ ~~~:~:u: z.val~;oo Ii ~~~~
:. 100%

Oct-OO 1,395 1,382 991 % -2.07 ::

Nov-CO :: 879 872 99.2% -2.20 1~ 99%

Dec-DO :: 6
89

48
2

8
64

9
6
0 9999·.87~o :22.'7

6
8
9

.:: :::
Jan·01 :: "
Feb·01 754 754 1000% -3.00 :: 98%

Mar·01 912 906 993% -2.34 :' 97%

Apr-01 . 853 852 99.9% -2.88 :: 97%

May.01 :: 862 858 99.5% -2.54 :: 96%

Jun-01 :' 1,073 1,073 100.0% -3.00:, 96% +--t--t--+--+-+--+--t--t--+-"'---l
Jul-01 :: 1,606 1,606 1000% .3.00:: ~ g g g 9 0 a 'Z 'r. 0 9 9

. Aug-01 ~~ 1,549 1,549 100.0% -3.00 1= Q) 13 ~ ~ ~ -2 ~ ~ ro § ~ ~

:.:.l.·.·.··· ··.·.· ;.··.·;.··.·~.··.··.~.···.··.·T.···.·o.··.·;.~.··.·,·.I·:.:.::·.f.··.·.···.·.··.···.··.·.···.;.··~.··.:·.; 8.··~ ·.··.r.·.··.··· ·.··.···.·.·:1.···.3.··.·:·.3.··4.···.·~.·.· ·i.·.···.·.· ··.··.··.··.·.···.··.~.··.~.·.·~.··.~.·.;·.l.··· ·.···.··.··.·.···.··.·.···.··.·.···.··.·n~..~ '1.. ::.,:: ' (J) 0 Z 0 ..., u..::;; ::;;..., « .
~ . , '." . . ):

[
--+-- All CLEGs I
- • - - • -Standard 1

1\

t'tt:f::t;::::n:;I;If} ·_.._.. _·.._.._...,.,.. .,.,··~:=:·~::::·1:,.."... .._.._..+..;1··· .. ·.. ·.. ·.. ·.. ·.. ·········· .. ·.. ·.. ·.. ·.. · ~:

,:j Measurement :: All GLECs
] 10 - 02 t., No of # Returned % Returned 101% , +--,
::.:::.:::.:.:::.:::::::::::::::::::~::::::::::::{ Rejects in One Hour in One Hour Z~Value ;: 100%

Sep-oo:: 1,427 1,409 987% .1.74:: 100%

Oel-OO ': 1,149 1.131 98.4% -1.43"

NOv-DO:: 1.099 1,096 99.7% -2.73" 99%

Dec-DO 978 967 989% -1.88 :: :::

Jan·01 937 933 996% -257 :'

Feb·01,: 1,061 1,061 1000% -3.00 98%

Mar·01 :: 710 689 97.0% -0.04 :: 97% • .

Apr·01 :: 649 643 99.1 % -2.08 :, 97%

May-01 i 865 863 998% -2.77 :: 96%

Jun.01; 1,079 1.066 98.8% -1.80 ': 96% -\--+---1r--t--+--+--+--+--t--l--t+--I

Jul-01 :: 935 933 998% :~~~ .: ~ g g ~ ';:; ~ 'Z 'Z 9 ';:; 9 ~

..J.•....·...•.1..~..0.i:l~;.~;.JII. •.•.•.•.•...:..•.~..;::.;;.;.:.i.:..:•.:::.•.:.:•.;•.~::;;I.J ..•.•...: :•.•.I;,::i::;l:.:•.:.•:·.:.•.•.:.·.·.·.·.:.~i~J: : : : : ~ ~ : :. ~ ~ ~ : ::
Mean Time to Return Mechanized Rejects (Hours)

........................................................................................................................... ~

0.1 ,-----------------t----,

1__ All GLEGs I

o

........!. J
a
.6
"u..

o
o

~

I--AII GLEGsl

V.. -
0 0

~ a a
~

a9 0 9 0 ';:;i'i u .c ~ '" >- 0,

" !g "
a. .. " "z 0 u.. ::;; « ::;; ..., «

. -, .............

o
o
'Ii

0.0

0.0

0.1

0.1

0.1

00

00

00 +--t--t--+---I--t---t--t--+--+--'lt--+
g
6.
"

0.8

07

0.6

0.5

0.4

0.3

02

0.1

00
0 0
9 0
a. 'Ii
" 0(j)

EDI

~j) Measurement ~j:f---:,.,.......:,.:::...:=r:::::::...,""",--{
t:l 11 - 01 ::
i~::::::::::::::::::::::::::::::::::::::::::::::::::: :'f---"=='-+--":"':":==-{

Sep-OO ; 0.02

Oel·OO ; 0.06

Nov·OO :: 0.06

Dec-DO :: 0.03

Jan-01 0.03

Feb·01 0.03

Mar·01 0.07

Apr-01 0.02

May.01 0.03

Jun-01 '. 002

Jul·01 ; 0.02

Aug-01 ~ 002

:1 Measurement 1':':il-...,.,--...:,:A;;.II.;;G:rL;,:E;.:Cc:S,-=_-{
:J 11 - 02 ,: No of Mean Time

\~~:~:!:;:j:::;:j:;:j:}j{:j:}}j:j:j:j:j:jj Rejects To Return

271 • No. 10-11



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Manual Rejects Received Electronically and Returned in "X" Hours

105% ,----------------------,

:::::::::::r::r:m::::::rmmmmt·························· ················..·"LEx/E·D·i··c·~~b·i·~·~d············· :, ::

Measurement I::'f---,..,----,-_.-.:.,A:;:II,..:C::,:L::E:;C::,:s=:-r:::-::....,.._--,-I
10.1 - 01 No. of # Returned % Returned In Parity

\::}::}:::::,:::::,:::::::::::,:::::/::.:: Rejects in "X" Hrs. in "X" Hrs. (Yes=O; No=2)

I
--+-All CLECs I
- - - - - -Standard I

0 0 0 0 0 0 § 0 q0 0 'Z 9 S't ;; c J:, ~ 0. >- C
" g>0 '" .!!l '" '" ~0 z 0 Ll. ::;: «: ::;: -, «:

85%

Dec-DO

Sep-OO

Oct-OO:

NoY-OO:

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

1,101 958 870% 2

1,335 1,309 98.1% 0

1,058 1,046 989% 0

786 783 99.6% 0

1,312 1,310 998% 0

994 982 98.8% 0

870 859 98.7% 0

1.164 1,160 99.7% 0

1,336 1,333 99.8% 0

1,258 1,257 999% 0 80% +--I--t--+-+--+--;--+--+--+--I--I
Jul-01 1,278 1,263 988% 0 g

AU9-01 1,376 1,373 998% 0 g.
:1:·:·:·:·:·:~·~·:·~;.·i~.;;·''I:r~:·: ·:·::·:·;.~::~·~~·T:·:· ..·:.·:·:':-;:~:·~·~~:·:r:·:·:·:·:·:·.·:·:·:·?~·:;.~.t:t~l~!:::i~!::!i:!~:It~I!:!::!!:!::!I~ ~.

105% -,-------------------,

I--+-AII CLECsl

I- -----Standard I

t·_.._.._.._..~.. -" _.._..~..
85%

90%

80%

95%

100%

)}111Itt!:!:::!:!!:::!t:·········w ·.·.·.·.·.·.·.·.·.·.·.'L·EX'·.·.·.·.·.·.·.·.·.·.·..·.· w.w { , ....••.••.•..•..•.......

Measurement : All CLECs I::
10.1 - 02 I: No. of

\:::::::::::::::::::::::::: :::;:;:;:::;:::::::::: Rejects

,.r ~E::I :: ;::
Dec-OO : 573 570

Jan-01 854 854

Feb-01 682 677

Mar-01 650 642

Apr-01 938 936

May-01 963 963

Jun-01 943 942 75% +--r--;r--+--+--+--t---t--+--r-r-r--l
Jul-01 988 976 0 00 g g ~ 0 ~

~" I ~.o~~~qqq
Aug-01 1,236 1,233 Q) t: ~ :rl ('ll Q) m a.. \11 § ~ g>

.....•..............••.•••••••~ •••....... ~ ~ •••.••.•.........~ ~ .

:iJ:~:::::::;::::~;:JE:::,f--.,.,---,-_.-:-::....,.._-.,.A.,lrl~-:-:-~E=IC....,..s_....,..=======d'

I
--+-All CLECs I
- - - - - -Standard I

Mar-01
90%

Apr-01

May-01

Jun-01

Jul-01

AU9-01

88%

86%

84%

~
0.

'"

g
u
'"

o
C
'"

o
J:,

'"
q
c:

"

Mean Time to Return Manual Rejects Received Electronically Via LEX/EDI

70,--------------------,

......................... ..Ii

I
--+-All CLECs I
- - - - - -Standard I

o

"""«:

oc
"-,

q
.a

'"Ll.

o
o
U

c3

g
~
z

g
t
o

50

6.0

2.0

4.0

3.0

10

00 +--+--t----t--j--t--+-+--+--+--t---l
g
6.

cJj

,:·:·-·:·~:~;~::;;~·;~;:···:T···:·····:·:·:·:-:···:·:· :·:·:·:·:·:·:·:·:·:·:·:;i:i:·;·~~~:~:·····:·:·:·:·:·:·: :.:.:.:.:.:.:.:<.:.:•.•:.:•.•:.:•..:.:•..:.:.:.•..•..: :.::.•..•..•..•

11.1 - 01 No. of Mean Time In Parity
:::::::::::::::::::;::):{{:::::::\:::::: Rejects To Return (Yes=O; No=2)

Sep-OO: 1,101 538 0

Oct-OO: 1,335 3.18 0

Noy-OO : 1.058 2.29 0

Dec-OO 786 2.26 0

Jan-01 1,312 2.75 0

Feb-01 994 2.65 0

Mar-01 870 2.68 0

Apr-01 1,164 2.31 0

May-01 1,336 2.16 0

Jun-01 1,258 2.78 0

Jul-01 1.278 2.62 0

AU9-01 1,376

if
271 - No. 10.1,11.1



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percentage of Orders that Receive SWBT-Caused Jeopardy Notifications
..............................................................

Jeopardies Previouslv Called Rejects
45% .,------------------,

40%

35%

I-+-AII CLECsl

o

~
o

~
""o

o
.6
"LL

q
OJ

"«

::~ Measurement n ,-,.......,....,.. r-_....:.,A,,"..:C:,:L::E:,:C:,:s'----_""T"__--=__,-,..._---1
J 10.2 - 02 No. Orders No. Orders Percent

Confirmed Jeopardized Jeopardized 2.5% ,----------------------,

1.5%

I-+-AIlCLECsl

Confirmed Jeopardized Jeopardized

004% ::
0.1%

5

0 0.00%
01%

~:
3 0.06% ~: 0.1%

4 005% .:
5 0.07%

01%

8 010%

I
00%

0 0.00%

2 0.03%
00%

2 0.02% 0.0%
6 0.05%

0 000%

\
I-+-AII CLECsl

All CLECs

Oct-OO =

Nov-OO =

Dec-OO :

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

.......................................................................................................................................................................................................

I-+-All CLECsl

q
'3-,

q ~ ~a. ." ......« ::;; -,

q
.0

"LL

q
0::

'"-,

g

""o
o
o
U
o

4.5%

229 1.74% := 4.0%

171 223% :: 3.5%

158 296% :: 30%

153 ~:~: ::
2.5%

95 2.0%
177 225% :: 15%
160 2.28% 1.0%
127 1.65% :: 0.5%.:
242 2.62% :: 0.0%
362

~~:: ::526

13.173

7,656

5,344

8,322

7,208

7,871

7,031

7,689

9,236

Jul-01 11,871

Aug-01 13,209

:.
.;.
:.

.:

271 - No, 10.2



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Average SWB-Casued Jeopardy Norification Interval

All GLEGs 2.5 -,---------------------,:)] Measurement

:1 11.2 - 01 No of Jeopardy

Orders

Average

Interval (Hours) 20

0.5

1.5

1.0

00 +--t--+--t--+-+--t--+--+--+-+-~

l-+-AII GLEGsl

0:;>
'3...,

q
c:
:>...,

g
-t
o

0.70 ::

099 ::

~:: :.
0.51 ::

~:~ ::
0.13 :

035 ::

227 ::
::

373

296

224

213

159

189

274

196

343

185

Oct-DO:

Nov-DO:

Dec-DO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

....Iun-01

Jul-01

25.0,------------------,

15.0

10.0

5.0

20.0

I-+-AII GLEGsl

0:;>
'3...,

0:;>
c:
:>...,

g
i>
"o

~o

0.0 -l--*,=f::==+==+--+--+---,~=--t-=:::::"...~......,*-..

0.61

0.75 ::

~:: :

2~:~ II
2.22 :

0.03 ::

~~: i:
.•.....•.....•..•...............•....................;:

273

158

51

115

53

68

72

77

51

85

Oct-DO:

Nov-OO :

Dec-OO :

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

::J Measurement f::l-__--:--,-- .."=="'A;;:II;,;C;,iiL~E;,iiC;,iiS;.;,,,== __-:--- {l
j 11.2 - 03 : No. of Jeopardy Average

:\:::/:::::::::::tt:::t:\\\: Orders Interval (Hours)
120,------------------,

J.

Oct-OO:

Nov-OO

Dec-OO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

5

o
3

4

5

8

o
2

2

6

o

002 ::

n/a i~
::

1~~~ :'

3.40 ::

001.:

n/a ~~
002 ::

0.02 ::

4.27 ::

n/a ::
............•.•.::

100

80

60

4.0

2,0 /\
0:;> q 0 ':! ~

0 q 0
c: .c ~ .:: '3 c,
~ "

0. '" -=l ..., :>
LL ::;; « ::;; «

I-+-AII CLEGsj

CLEC/EU Caused Jeopardies
. \\

\-+- All GLEGsl

o
.::
:>...,

o
:5-«

0:;>
c:

'"...,

o
o

~
Z

g
-ta

10.0 -,-------------------,
9.0

80
70

6.0

5.0
4.0

3.0
2.0
1.0
0,0 -1-_+____i--+---+:~f=::t__+-+__+____i___1

1.28 :

0.91 if

4.55 ::

063.:
028 ::

038 ::

5.13 ::

858 ':

164 ::

2.38 Ii

.....~.~.~.)

...........................................2....7..,.2.J.:..... ...................................................................................................................................................................... ..•....................•................•...•.•.•.•........:

229

171

158

153

95

177

160

127

242
362

Oct-OO:

Nov-OO ~

Dec-DO:

Jan-01

Feb-01.:

Mar-01

Apr-01

May-01

Jun-01

Jul-01

AU9-01 :

J Measurement f:l-__-:-_::-:-__-,--_rn=""A;;;":::iC;;;L;;;E;;;C;;;s~==__--:-- m
:j 11.2 - 04 No. of Jeopardy Average

::::::::::::::l:::;::t?t::t::::) Orders Interval (Hours)

271 - No. 11.2



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Mechanized USOC Provisioning Accuracy
xxxxx ---NOTE: All data through August 2000 is a 5 state lotal; all data after Augusl2000 is stale specific. - - - xxxxx

August 2001

Arkansas

I
-All CLECs I :
•• - - - 'SWBT

ijf··M·;~~~~~~·~~t··i"··············:·:··:;·····················~~··~~~~;········..···::;::·:·:..·······t··· :~?c~:: :.:..~::.:: :: .
\::::::::::::::::::::::::~::~:~~/: or~~~:24 ACCU;~~:1:4 ACCU~::% I!! Accur;;:% -24.69 i: 100% Tr---.--------+---o.---~------------,

Oct-OO i: 8,288 8.183 98.7% ::: 92.4% -21.50:i 98% ....
Nov-OO :: 6,574 6,458 98.2% m 93.5% -15.37 i:
DJaenc:0001 :i.... 4,628 4,567 987% i 940% -13.23:: 96%

7.050 6,990 99.1% ii: 944% -17.22 ii 94%
Fel>-01 :: 7,228 7,160 99.1% 944% -1708 i:
Mar-01 :: 6,401 6,273 9987.'OO:~ ;.;.~;.; 94.2% -12.76 :: 92%
Apr-Ol :: 5,688 5,517 ro 93.8% -9.80 i:
May-01 :, 6,579 6,418 9977 .. 69~ :.:'.::.: 94.1% -11.65 :: 90%
Jun-01 :: 6,638 6,496 ro 94.1% -12.77 ::
Jul-01 ;' 7,898 7,784 98.6%:1 92.6% -1985:: 88% g-l--ot--ot--10c--t;;---t--;;+--;;t--;;t--1c--t5'-~;;

l·..·:··:·:;·;·:~;:u;~;~;·Jlr·.·:·:·:·:·.·:·:·:;~::~1:.)·:·:·:·:·:·:···.·.·~·?i;,~:·I·:·:·:·:·:·:·.·.· ..·.:;·:;~tII·:·:·::·:·.·:·.·:·::::::.:~gi:HiH:I:i-:il:~::iii:I'! ~ ~ ~ ~ ,.~ ~ ~ :. : ~ ~ ! ,,w .•.••...........•....•.

Percent Provisioning Accuracy for Non-Flow Through Orders

Percent

Accuracy

Z-Value
120% .,-------------------.,
100% •• - .. - - - - - - - - - - •• - •.~._.....--:1":-:-:-1"":"":•..i

Jan-Ol 1,102 792 231311 ::: I~ABellnCcLhEmCasrklFeb-Ol 1,044 891 9.66:: ,. ,I

1,;~~:I;~T;~T!~U:: ..+-..-..-..+-.--+-..-..-..-t.. -.. -.. -..~+-~-..-..-.~t-..-..-..-t~-..-..-..:+~-..-..-.~t-,.-..-..-;~-..-..-..~+~-..-..-l.~ .

271 - No. 12,12.1



PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Arkansas

Order Process % Flow Through (Through SORD Distribution)
xxx - - - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX

~
Q>

LL

o
o

~

o

~o

102% ,....----------------------,

1~~~ .....-+--+--t-.............o-~~_4..--t- .....- .....__......-_-...........
96%
94%
92%
90%
88%
86%
84%
82% +--+--t--t-.....,I----i--+--+--+---+---t----i

g
6.
Q>

(f)

Measurer;;~~;"'ir::r:t-" "_"_"_"~"'::-"-="::-"='-="_"_"_"_·"_"_"-'.EA=""'''S::;''E:.''_''._'',,,''r----:==_.-__''_''_''_''_''_·-1'''~[:

'. ':::: :::::,:::~::~::;::~:::({{:~,~::i: No. Orders NoAI~~~E~~u % Flow Thru % ~::~hru Z-Value Ii
Sep-OO :: 5.546 5.500 99.2% ~ 908% -21.43 t
Oct-OO [: 5,342 5.292 99.1% : 898% -22.30 :i:
Nov-OO ~: 5,220 5.187 99.4% ~ 887% -24.25 :::
Dec-OO :: 5,264 5.222 992% : 888% -23.77 :i:
Jan-01 6,635 6.532 98.4% ~ 89.4% -23.70 :::

Feb-01 6,679 6.599 98.8% : 88.9% -25.54 i::
Mar-Ol 6.693 6,614 988% : 89.6% -24.48 :,:
Apr-Ol 6,499 6,461 994% : 89.4% -26.10 :~:
May-01 :: 7,378 7,343 99.5% ' 89 1% -28.50 :::

Jun-01 :i 6,925 6869 99.2% : 901% -25.16 ii:
Jul-01 ~: 7,263 7.107 97.9% : 895% -22.88 ::: ---All GLEGs •• - • - - SWBT

Aug-01 :: 7,788 7,743 99.4% , 90.4% -26.87 iI r
;.................... . : ,', ,', - : ,', ,', ,', ",:::::::;:::::::::::::::::::::::;:::::::;:::::;:;:::::::~::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::;~::::::::::~::::~;~:::;:::::;::;::;::;:::::;::;::;~;:::~::::~::;:~;:::::::;:~::;;:::::::;;:;:::::::;:::::::::';: ··M·~~~~·;~·~~~·i··· ..·..::········· ··..···· ··· ·.. ··." , ···LE;·..··.. ·········.. ·..·········.. · ······.. · , :: , , " "r

13 - 02 All GLEes SWBT 120% I
::::::::::}}}}\{:::::}::}}::{ No. Orders No. Flow Thru % Flow Thru % Flow Thru Z-Value :. 100% "-.... ,:::

Sep-OO:: 10,950 10518 961%: 908% -18.45 i: 80% ~ J
Oct-OO ~: 5,733 5.158 90.0% ~ 898% -050 :: ':1
Nov-OO :: 2,440 2,218 909% : 88.7% -343 :: 60% :::~

~:~:~~ .~ ~,;~~ 1,~~~ ~~.~~ :. :::~ 1~~:': :~~ :ii'
Feb-01 :~ 1,422 1,343 944% : 88.9% -662 .: ::::

Mar-01 :: 1,890 1,720 910% : 896% -1:95 ii 0% .:;.:(:::;
Apr-01 :: 1,933 1671 864% ~ 894% 413 :: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 6, .

;gI ~.~~ ~f:! l~§i Ei~ :ml ~ 0 ~",~c.' , 'w; " < I
t ;.:.:.:.:.;.:.:.:...:.:.:.:~.:.;.:.:.:.:.:.:.:.:.: ..::.:.:.:.:.:.:.;.;.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.....:...:.:~_..:.:.:.:':':':':':':':':':':".:.:::;:.:.:.:.;.:.:...:.;..,:.:.;.:.:.:.:.:.:.:.:.:.:...:.:...:.:.;.:.:.:.:.:.:.:.:.;':':':':':':"':::"':';"':':':':':':':':':':':':':' :~.:.:.:.;.:.:.;.:~.:.:.:.: ...:.:.;.:...;.;...:.:.;.:.:.:.:.:.:.:.:.:.:.:.;.:.:.;.:.:.;.:...;.:.:.;.; :.:.";':';';':':':':':':':':';"':"':':':"':"';"':':':"':';':':';".:.:.:.;.:.:.::;:

0 0 0 0 0 0 9 9 9 ~0 0 0 9
t :> " <= .a ;ij i>. >- <= :;

0 Q> '" Q> '" " ..., "0 Z 0 -, LL :::> <{ :::> ..., <{

___All GLEGs . ·····SWBT

100% ,....----------------------,

98%y/96%
94%
92%
90%
88%
86%
84%
82% +--+--+--+--+--+---+--+---+---+--+--1

~
8l

-6.65
-3.10
-5.70
-7.02

-10.19
-11.03
-10.56
-11.14
-12.85

-13.88
-10.96

-9.76

Z-Value

2,109 2,004 95.0% 90.8%
1,832 1,685 920% 898%

832 790 95 0% 88 7%
646 630 975% 88.8%

1.328 1,302 980% 89.4%
1,393 1,368 98.2% 88.9%
1,634 1,595 976% 89.6%
1,516 1,489 98.2% 894%
1,890 1,859 98.4% 891%

2,752 2,698 980% 901%
1,807 1,761 97.5% 895%

1,509 1,476 978% 90.4%

Sep-OO
Oct-OO
Nov-OO
Dec-OO
Jan-Ol
Feb-Ol

Mar-01
Apr-01
May-01
Jun-01
Jul-01

Aug-01

Measurement U EDI
13 - 03 nl;:l-------;A-::II-=G::-L-=EG-=S----='-'-.....,T""---;S::;;-W-;;B~T:;:--r----.,,:1

No. Orders No. Flow Thru % Flow Thru % Flow Thru

271 - No. 13a



PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Arkansas

Order Process %Flow Through (Through SORD Distribution) - EASE
!'II··M·~~~~~1~1~~t·..llil·····························R~~I~~L·:~:·s·····························::::····1·~~~o·················································· ·····························:i!

i:I:~~'\\):l:::~:\~t~:\rr::~t~rt::I.i No. O,d~ No. Aow Thco % F1~ Thco I':~ I ,J..:.!.:

r .::.:. t· 99%
:'.::' '.': 98

0
)/ .:'.:~.::o i ro

'r iI' 98%

i ..:1..::..::..:" 97% +--+--t---I---+--+---+---+--+--+---+~-~~
r ~ ~
.,::.::::,'. f· .., ~

j~ij

Jul-01 ,::
:::

7,263 7,107 -+-AIiCLECs

20%

80%

60%

40%

Specials
..-------A-'II-C-L-E-C-s-------i\

""",==="""""",,- :}-N-o-.-O-rd-e-rs---,.-No-.-F-Io-w-Th-r-u........-%-F-Io-w-T-hr-u-l::: 100%

iii

271 - No. 13b



PERFORMANCE MEASUREMENT TRACKING

Flow Through

Order Process %Flow Through (Through SORD Distribution) - LEX

August 2001

Arkansas

~t~J··N~.:~~~······~,~tf:~:···~·FI==,~·i···;';········ J
:=: ::= .i.:.=.i..i:.i: 890' ~
::::; 89°~

~ I::r m: 87%
::: 87% +--+--+--l-----1~---t---+---+-_+--+--I---l

~ ~
:::

:~:
::=.•.•...•....•••.•.•.••.••.•,•.•.

1,843
1,644

1,650
1,444

89.5% ::::
87.8% t

::::

-+-AIiCLECs

,....
9
c
::J....,

,....
9
"5....,

f4·~~=~~:t~~lE'~:::=T~-----~~------_·_···~~-1

il m 40% ~:::
J W%

0% -l----+--+--+--+--+--+--+--+--+--+_~
,....
9
c
::J....,

,....
9
"5....,

,....
9
Cl
::J
<t:

![!
:: Jun-01 ::! 76

ii............/u~.~?~ ..lil ?~; .

:::·····M~~~·~·~;:~i·····.=.. ······ ~~~~~~~ }:
\=/:r:::=:=/ft=::==::::::::::::=:=:=:===:t::=::::::::1 No. Orders No. Flow Thru % Flow Thru

:[=

Jun-01 {

A~~~~~ II.....

2
5
o

100% ...----------------------,

80%

60%

40%

20%

0%

271 - No. 13c



PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Arkansas

Order Process % Flow Through (Through SORD Distribution) - LEX

-+-AIiCLECs
n/a t

:;::
oo

ill

Ui~~t~:···N~.·~,d~~······~o~~~~I:"······~·F1=Th~·l···~:8:0:

0
; ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• ••••••· •.'1.:.:.::..'.:

::: :.:'.:'._ I 4260~:O;O }1 ...:..:'.:..:.1....::.::

I I . .
III .'. 0% +--+--t----1I----I---+--+--+--+-...- ....-----l

.:: i,i' Ill/

~:~:::~ ~}
Jun-01 ~::

9
:;
-,

~lq":~o~:==-=:;';~;-~'~'~'--'~"'~~'"='-'l
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PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Arkansas

Order Process %Flow Through (Through SORD Distribution) - EDI
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PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Arkansas

Order Process % Flow Through (Through SORD Distribution) - EDI

-+-AIiCLECs
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

Overall Percent LSR Process Flow Through

August 2001

Arkansas

Measurement" l::~l
............. .............. .. .' ...............

EDI
13.1-03 IJ All GLEGs SWBT

90%
80%

No. LSRs No. Flow Thru % Flow Thru % Flow Thru 70%
60%
50%

Nov-DO 1,095 309 28.2% 81.7% 40%

Dec-DO 802 329 41.0% 81.6%
30%
20%

Jan-Ol 1,601 946 59.1% 82.1% 10%
Feb-ol 1,625 985 60.6% 82.9% 0%
Mar-Ol 1,699 1,097 64.6% 82.8%

Apr-Ol 1,546 1,014 65.6% 82.4%

May-Ol 1,884 1,181 62.7% 82.6%

Jun-Ol 2,770 1,885 68.1% 83.2%

Jul-ol 3,022 2,272 75.2% 81.8%

Aug-Ol 1,612 1,251 77.6% 84.1%

271 - No. 13.1a
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

Overall Percent LSR Process Flow Through - EASE

August 2001

Arkansas
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

Overall Percent LSR Process Flow Through - LEX

August 2001

Arkansas
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PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Arkansas

Overall Percent LSR Process Flow Through - EDI

-+-AIiCLECs
65.7% ::i:

73.5% t
::::

23

875

35

1,191

:;:
m:::
:::

::: Meas~;~;;;~~i'" ·:(······· .. ···· ..·..·.. ·· ..·..····DsL·L~~~· ..·..·.. ···· ..·..·..·.. ········:·f···································.. ·.. ·..· )

::!::::rrr~:~:;::;::::;:~~:;:~(::(:::::i·i No. LSRs All CLECs % Flow Thru r i~:1 :::

I 1 No. FI~Th," I :~/4860oory<~o AI::::.':i
..:....::.:..: f ro ~ ~

..II 62%
:i:: 60% +--+--+--+--+--1----11----1---+--+....--....+----1....

999
c "S C)

~ -, ~

~:~ , ............•..',

80% -r-----------------------,

0% +--+--+--+--+--+--+--/---1----1---1---1I ....
9
Cl
::J«

....
9
'S....,

....
9
c
::J....,

/Ii 60%

iii 40%

::: 20%

% Flow Thru

Other

All CLECs

No. Flow ThruNo. LSRs

ill

Jun-01 :::

Jul-01 j:!

60

30

26

11

12

17

18.3% ::~

:~:~:~ :.1

-+-AIiCLECs

271 - No. 13.1f



PERFORMANCE MEASUREMENT TRACKING August 2001

Billing

Billing Accuracy
....................................................................................................................................................................................- .

::! A"'" ;:: "".~": '"O,~= I '"":'~~ ::I~.~ I !
! E~! m 1 1~1 ll~ l~! ~~ ~;~~~'c. !

Mar-01 :: 340 a 000% -:: 000% 000:\ 1000% :::

Apr-01 :: 337 a 0.00% " 000% 0.00 ,: 0.00% ..::..::..::.

~:~:~~ :: ~~~ ~ ~~~~: i· ~.~~~ ~.~~ :1 i ~ ~ i ~ ~ i ~ 1~ ~ J
...............:'u~:~ ~ ..il..... ~:~ ~~.~~~ '11 ~.~~~ ~.~.~. I' :.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.,..:.:.: ::.:.: :.:.:.:.:.:.:.:.:.:.:.:.:.'.:.:.:.:.:.:.:.:.:.,: :.:.:.: :.: ::.:.:.:.: :.:.: : :.:.:.:.:.:.: :.:.:.:.:.:.:.:.>:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:111

Percent of Accurate Usage Records Transmitted via the "Extract Return File" Process (Vers. 1.6 data before 4/01)

!
............................................................................................................................................................................................................:

j-+---AII CLEC~ :

1- - - - - -Standard I :.

;;
C:
'"--,

8
u
Q)

o

100% ....-4~+-........-+--4--+-........-+--.
99%

98%

97%

96%

95%

94%

93%

92% +--+--+--1--+-+--+--+--1--+-+---1
~ 8
[J. t>

c1! a

-5.00 ::
-5.00 :::.
-5.00 ':
-5.00 ::

-5.00 ::
-5.00 .:

-5.00 I
-5.00 ::

-5.00 !,
-5.00 ::

-5.00 !:
::

z- ValuePercent

o
o
o
o
a
a
a
o
o
a
a

Measurem~~;·····t·..········....··....····..··········..········ All CLECs

L,:::,?"~,~,,,;:::~,;,:,:,:: .::, NOR~:~r~:ge ~~r~~
Sep-OO 325,828,193

Oct-DO :: 358,627.920
Nov-OO ,: 407,598,834

Dec-DO :: 449.986,538

Jan-01 :' 475,630,568

Feb-01 ': 442,066,242

Mar-01 :: 558,327,065

Apr-01 :: 544,383,539

May-01 ': 298,095,548

Jun-01 292,308,939

Jul-01 268,252,303

:1' ··.·::;·~:~i~;~?~,·!lil:·.:.·:·.~:·~:.:.;.;:.::;.;;.j.: ...:.:.....:.::.:...:....
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PERFORMANCE MEASUREMENT TRACKING

Billing

Percent of Accurate and Complete Formatted Mechanized Electronic Bills via EOI or BOT

August 2001

Arkansas

100.0% r-------~~_+---<~_+-.__+-+

99.8%
99.6%

99.4%

992%

Feb-01 472 0 100.00% !i! -100:: 99.0%
Mar-01 '. 2,016 0 10000% ::: -100:: 98.8%
Apr-01 :: 1,950 0 10000% ::: -100:: 986%
May-01 i: 2,007 0 10000% ::: -100 ': 984% +--+-+--I--+---1r--t--+--+-+--+---l
Jun-Ol .. 2,029 0 10000% ::: -100 :: 0 ~
Jul-01 2,143 0 10000% '" -100:: ~ 9 ~ >- ~ ~ 6,

Aug-01 :: 18,844 0 100.00% ::: -100' If ~ <{ ~ -=: ..., ~ ::::

mi:I;;;;::::·;;;;:.::1;;;;:·~;;;;::~:i:~:·;Z!5:i~iaq··;:~[.:::.::::::: .:::·:::::·:::.::~:~::i.~~:r:·:::::.::::·::.:::.:::::·· .:::.::::::§[::.:::::·:··:.·::i:~~::~~~l::li:::i:::::::::::::::::i:i!::::iI:::!!:::!::::::::::!::::1:1:L: : :.:.: :: : :.:.:.: :.:.:.:.: : :.:.: :..: :.: : : :.: : : : : :.:.:.:.: :.: : :.:.: : : : : .J:::
Mechanized Electronic Billing Timeliness EDI and BOT (Wholesale Bill)

271 - No. 15,18
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PERFORMANCE MEASUREMENT TRACKING August 2001

Billing

Billing Completeness:·.. ·~~~~~~~~~~tf····:~··:f·:~·:C·~ ~~~..~~~~~::~. ··~::·:·:~:········:·········:e:~~:· ..··· ..l···..····.. ···'::"~~:'~~""""""""":~' ":i:

p~~ri O·'''@I:: """ fff~ eom·ff:~ I eom'E:I '::~ I ':::V ".-- 1...:1..::1...:.

Dec-oo:: 471.166 461.503 97.9% ~~ 98:4% i 2272:: 980% j AII GLEGs

Jan-01 ::. 494.682 487.960 986% ~~ 98.0% ~~ -28.89:: 97.0% - - •••. SWBT

Feb-01 :: 464.556 460.003 990% :: 98.7% :~ -17.06:: 960% :::

~;;:~~ :: ~~~:~~; ::~:~~~ ::~~ ::~~ :: :~;~~:: 950% :::

May-01 :: 529.369 525.556 99.3% :: 990% ~i -17.61 i: 94.0% :::

•..••·.,;}~l:t ......••·.~!r]l.. ,1~Ei .•·••·••:-~.~.~ .•••....•.~;uw~~·w!w~_~_!_:_~_ ..~_.~ww!.~_! ._._ J
Service Order Posting

17.1 - 01 I:~ No. of SelVice 85% Posted 90% Posted 95% Posted

,:::::::}::::::::::::::::::::::::: :::::::/: Orders Posted in "X" Days in "X· Days in "X" Days
Percent Posted

Wrthin 5 Days :j:

Dec-OO :: 236.646 3

Jan-01 ii 227.669 3

Feb-01 i' 190,887 3

Mar-01 :: 247,718 3
Apr-01 :: 231,365 3

May-01 :: 255,787 2

Jun-01 ~: 235,357 3

Jul-01 :: 234.060 3

~.""~::o .~ ~...,'
Orders Posted in "X" Days

4

4
4

3

3

3

3

4

3

CRIS

Ail GLEGs

90% Posted

In "X" Days

95% Posted

In "X" Days

5
5
5
4

4

4

4

4

4

gilll:1 : : =:~
:::~ :: g ~ ~ <; <; 0 ~ ~ ~ ::1

::~~ ·1 ~ ~ ~ ~ ~ ~ ~ ~ <{ :::

99 40/- :. • •••••••••••••••••••••••• '.' .:~:~:~............":.:: .

Percent Posted

Within 5 Days

~
1__

85

': I~ 0
__ 90%

Dec·OO 310,171 3 4 5 95.0%
304,289 3 4 96.7% "- ~95%

Jan-01 4

Feb-01 284,049 3 3 4 98.0%

Mar-01 313,955 3 3 4 98.4%

Apr-01 286,667 2 3 4 98.3% 0

292.914 2 3 4 98.1% 0 <; <; <; <; <; <; <; <;May·01 0

" C .0 .c .c '" C .J. 0,
Jun-01 330.915 2 3 4 98.5% " ~ "

~ a. '" ~ ~ ::l
Cl U. ::;; <{ ::;; <{

Jui-01 301.495 3 4 4 98.2%

Aug-01 343,028 3 3 4 98.2%

Daily Usage Feed Timeliness

II100.0% r-'"Jt~--------------,

~j~ /..\ / - v ...v.... I---AII GLEesl .~:
:::::: . - - - - -standard I jf~

::i ~~~~_~"~:m!m:'~~!~mmmmwwwJ

o
o
o
o
o
o
o
o
o
o
o

Z-Value thru 7/00

After 7/00 Parrty
(Yes=O; No=2)

Percent

3,131,683

277,863

19.557,322
10.820,244

5,381,866

5,595,004

5,643,787

5,338.159

5,895,484

13,250,842

6,797,059

No. Billed
Late

All GLEGs
Total

Bills

325,828,193
358,627,930

407,598,834
449,986,538

475,630,568

442,066.242

558327.065

544,383,539

613,731,240

612,943,440

559.215,735
676,585.457

Sep·OO ::
Oct-OD

Nov-OO

Dec-OO

Jan-01

Feb-01

Mar-01
Apr.01

May-01

Jun-01 .;

Jul-01 ::
Aug·01 i

.......................... , :: .

i.l: :..::..M:.e~~u~~~ent..:..: ::;.~
:::::::::;:;:::;:;:;:::;:;:::
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PERFORMANCE MEASUREMENT TRACKING August 2001

General - Center Responsiveness

LSC Grade of Service (GOS) - % of Calls Answered within 20 Seconds

~s:ie::~p:_~0:~:0...,'...I":"~~~;~~~~~:~~"r:~7·~9··~''7~~0 :.'. ;::"::-~"~"~~~~~~--~~~""l
20.145 94.7% -52.7 ~:: 75,000 94.7% -101.0 ::: "90% 11

~:;:I ~:::; ~i~ ::I EE: :;;~ ::::I :::~I ::~ _: ':1:..:1::
F
Jaenb:0011 :.:.:. 15,464 98.2% -50.0 ::: 32,863 97.9% :71:3 :.: 8830'.21~0 :.::.:.: 75% , -+--Dallas

13,895 98.2% -53.0 ::: 26,997 98.0% -72.9 m f( 70% --.-Alliance
Mar-01 15,444 98.2% -46.2 ::: 29,832 98.0% 635:': 84.8% :~ SWBT ::.':
Apr-01 .~~ 15,576 98.1% -67.9 ~:: 27,886 98.3% :91:5 ::: 74.2% I 65% ,,- - - - - -.

May-01 ::~ 14,681 98.3% -33.6 ::: 24,796 98.0% -42.1 i 89.9%:~ 60% a a ~ ~ :::

Jun-01:: 12,536 97.8% -78.7 ::: 22,850 97.8% -106.3 ::: 63.9% ~~ ~ ~ ~ 9 1 ~ :;.;::::Jul-01:: 11,100 97.8% -47.0 ::: 21,902 97.9% -66.1 m 79.9% :: <J5 z !i ~ ::E -, .
Aug-01:: 13,300 97.4% -48.8 ::: 23,901 98.1% -67.8 ~:: 80.7% :~:: : :.: : :: .

-----··SWBT

--'-Arbors

-+--Gateway.

, ., ,
"

:"M~~~~~~'~~'~i"r""" 'Lsc'G';i~~~~""'"'''' J LS'C'j;:;b~;~·········· ~( Sv:.JST ·..( .

. ,: :~:~.::;::~~~;~:::.::::rA.;,:.n~.;,:.:c..~.;,:.I:.:.e.:.d+-Gc::..:.o.:.S-+_vc..a::c~.:;u.::..e-i·:·l-'-A.::..n.:.~W.;,:.a.::..~:'-'e..::d+-=G.;,:.O.;,:.s"--...jI--'V-=azc..lu"'e--lr SO~~~RC :: 1~~: 1--'=~=+~::-"::A~~i=it:_a::.
Sep-OO :~ .:!.:!.:: 79.7%:: 90%
Oct-DO ~~ 85.9%:: 85%
Nov-DO .:: 43,957 98.0% -111.0 ~:: .'. 74.9% ~:
Dec-DO :: 40,795 97.9% -59.5::: .::::.:: 88.5%:: 80%
Jan-01:: 50,432 97.7% -87.3::: 83.1%~: 75%
Feb-01:: 48,117 94.9% -80.2::: 80.2%:: 70%

Mar-01~: 46,012 97.6% -75.8 :~: 8744.·28~00 ..::.: 65%
Apr-01:~ 19,298 99.1% -78.7 ::~ 19,348 96.9% -72.0 ::~ f(

May-01:: 17,828 98.7% -38.8 ~~: 19,354 97.1% -33.0 :: 89.9%:: 60% ~
Jun-01 ~~ 13,340 98.4% -8

5
2
1

..8
8

::i....:::.. 18,389 97.0% -93.2 :~ 63.9% :: q q 9 '! 9 ~
J 101:: 13609 9770/ - 18,880 96.5% -56.7 ::: 79.9% :~ g- ij tii ~ ~ .=;

.....~.U~.:o.1...it 1<~~~ 98:6~ ~.5.1:?t ?O:?~.O 9.!'.4.:'~ ~~?:!.::: ~.o.:7.
0
:.0..J :. : w = ~ ww w :

Percent Busy in the LSC - (Percent of Calls with Busy Condition)

Measurement n LSC Dallas LSCAliiance SWBT

23 - 01-02 n Calls % Z Calls % Z SOC/SRC 7%

Offered Busy Value Offered Busy Value % Busy 6%
Sep-OO 20,326 0.0% -16.3 76,490 0.2% -27.1 1.3% 5%
Oct-DO 21,462 0.0% -23.9 84,284 0.0% -47.3 2.6% .'
Nov-DO 16,671 0.0% -20.5 31,470 0.0% -28.2 2.5% 4%

Dec-DO 13,972 0.0% -14.5 29,127 0.0% -20.9 1.5% 3%
- - ~

-+--Dallas
Jan-01 15,500 0.0% -24.7 32,941 0.0% -36.0 3.8%

2% --.-Alliance
Feb-01 13,906 0.0% -25.9 27,050 0.0% -36.2 4.6%

--·····SWBT
Mar-01 15,462 0.0% -23.0 29,940 0.0% -32.0 3.3% 1%

Apr-01 15,615 0.0% -23.1 27,939 0.0% -30.9 3.3% 0%
May-01 14,704 0.0% -26.5 24,965 0.0% -34.5 4.6% a a ~ ~ <;a 9 9 '! 9
Jun-01 12,561 0.0% -26.3 23,070 0.0% -35.6 5.2% C. > " >- -St1l t1lQl 0 t1l ::E -,
Jul-01 11,131 0.0% -26.1 21,942 0.0% -36.6 5.8% en z -, ::E

Aug-01 13,364 0.0% -29.1 23,914 0.0% -38.9 6.0%

:··M~~~~·~~·;;;~~;···:::··························LS·C··G·~;~;~~·························t·······························LS·C··A;b~;~·· ..····..····..················:r··········S·W·ST············::·············w w.·.·.·.w.·.·.·..·.·..·.·.· ·.·.·.·.·.·.·.·.·.·.· ·.·.·.·.w.·.·..·.·.·.·.·.·.·.·.·.w.· ·.·.·.·.·.·.· -:::

::~:J:~~~~~~~;~~~~;~O~~~:t~~:: O~:I;:d B::y va~ue ::: O~f:~:d B::y va~ue :~: S~C~~:C I: ::: ill
Sep-OO ~: .::.::.:~ 1.3% ~~ 5% :.:
Oct-DO ~~ 2.6% :: ,~~

D
NeOcV:OoOo :",:,:::,: 44,100 0.0% -33.4 r 21 .. 55°0~o :::~:: 4% ~:~

- 40,892 0.0% -24.7 ~:: f( 3% '. - ~ -+--Gateway i
Jan-01:: 50,560 0.0% -44.6 ::~ 43.·68~oo :.J:.: 2% ~Arbors i::

Feb-01:~ 48,754 0.0% -48.5 ::: f( SWBT ....::.....::....:~
~:;:~~ il ~::~~~ ~:~~: :~::~ ii· 19,380 0.0% -25.7/11 ~:~~ I: :: . _.....
May-01:~ 17,838 0.0% -29.2 :i: 19,382 0.0% -304,:: 45·.62~0 :.:.: q q 9 ~ 9 ~ I::
Jun-01:~ 13,360 0.0% -27.1 :~~ 18,400 0.0% -31:8 ::: f( g- ij tii t1l ~ :::l :,:

............../~~:~.~.:II ~.~:~;~ ~:~; :~::: .:: ;~:~~: ~:~.; ~~.;:~.~· ;;?~: ..I : : ~ : : ~ , '.'
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PERFORMANCE MEASUREMENT TRACKING August 2001

General - Center Responsiveness

LOC Grade of Service (GOS) - % of Calls Answered within 20 Seconds

I
Iii

~-----_._ ..._._-~

105% ,-------------------------,

100%
95%
90%
85%
80%
75%
70% +--i--+--+--+--t--t--t--t--t----i-----l

~ q 8 8 ~ q 'l 0 q q § o\~~\

~ 8 ~ ~---,-~--~-C-~-E-C-S-~-'__i ~ ~ 1 iii

I u uB~,hm,~ I I

b~2",5",-",0",,2=~.:::::

1.!:::::·:··:::··:·:}···::·::::~:~~~~:::lilll ~:~~;

.:: Nov-OO t: 3,761

::- Dec-OO ::f 2,410

II ~:~:~~ ..ii. ~:~~~
Mar-01 r: 1,896

~:~:~~ illl! ~:~;~
:: Jul-01 :f 3,465

:: Au.9....-..O.....1.....:.::.. :.::..:.:........ 4,189!::................................... ................................................•.....•....'•.....•.•..•..•...........

~CLECs

....... Benchmark

~

9
..c
Ql

LL

~
"Ql
o

~
>o
Z

105% ,-----------------------,

100% ...- .....+-_a--....- ....-.-~.-~.-_.

~~ -----~----\-r
70%

aa
6.
Qlrn

'V;~~!!1 ..-A-n-~-:-'e-=-i--::~-:-~i--G-s-r:-~--:i--:i-;--:~--::i----::-::-::-I
Nov-OO ':r 2,867 97.2%
Dec-OO :r 2,309 99.3%

~:~:~~ )I:i' ~::~: ::::~:
Mar-01 :m: 2,741 99.2%

~:~:~~ Ill! ~::~: :H~
Jul-01 :r 2,990 92.6%

Au~.:.~.~ ::i:.i... .. ~.:~.~~ ~.~.:.~.~:.~ ...
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PERFORMANCE MEASUREMENT TRACKING August 2001

General - Center Responsiveness

Percent Busy in the LOC - (Percent of Calls with Busy Condition)
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

Mean Installation Interval (Days) . Field Work
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - UNE Loop and Port Combinations Arkansas

Mean Installation Interval (Davs)
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